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Warranty Certificate for Asian Paints Damp Proof Interior on 

Fresh, Painted & Existing Interior Cement Putty and Plaster 

Wall Surfaces  
 

Asian Paints Ltd (referred to as “Company”) offers Five-year Warranty* from date of purchase, on the 

application waterproofing system for its product Asian Paints Damp Proof Interior ONLY on application on fresh, 

painted & existing interior cement putty and plaster wall surfaces. Asian Paints Damp Proof Interior application 

should be as per mentioned in the product information sheet for interior wall surfaces. This warranty is only 

liable for dampness and efflorescence on fresh and existing painted & interior cement putty and plaster surfaces. 

Boundary condition: Damp wall with moisture content up to 50%. Warranty is not applicable if moisture 

level of wall is more than 50%. 

1.  MINIMUM PURCHASE 

For the warranty to be valid: 

1. Minimum 20 Liters of Asian Paints Damp Proof Interior should have been purchased and consumed on 

a single painting site 

2. The Water Proofing System needs to be implemented as recommended in below document 

2.  EXTENT OF WARRANTY 

The warranty shall apply where: 

a. When the total volume of Asian Paints Damp Proof Interior exceeds 20 Lit. 

b. For sites where the quantity of Asian Paints Damp Proof Interior exceeds 50 Lit, the Warranty is 

applicable, subject to satisfactory pre-inspection of the interior surface to be painted by the Company’s 

representative 

c. The warranty shall not cover the cases of water seepage from surfaces not covered with the Asian 

Paints Damp Proof Interior, including: 

i. Cracks on exterior surface 

ii. Plumbing leakages 

iii. Concealed gutters 

iv. Untreated Duct Areas 

v. Leakages from floors above or terraces 

vi. Leakages from Drain/Nahani trap 

vii. Untreated Sanitary joints 

viii. Untreated Tile Joints 

d. The Company will only replace the Asian Paints Waterproofing System where failure has occurred in 

accordance with Liability as indicated in the ‘Liability’ section. 

e. The Company will only provide replacement paint for re-application of coating, as may be necessary to 

set right the Paint Failure in the affected portion only in accordance with Liability as indicated in the 

‘Liability’ section. 

f. Throughout this warranty the word ‘paint failure’ shall mean any of the following occurring, subject to 

the other conditions laid down under this warranty: 

i. The paint film shows blistering, splits, tears, cracks or shows evidence of dampness on the treated 

wall with the system. 
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*Please Note: The warranty on waterproofing is for a period of FIVE (5) years only from the date of purchase 

(as per the purchase invoice). 

3.  COMMENCEMENT AND DURATION 

a. This Warranty shall commence from the date of purchase of the Asian Paints Damp Proof Interior on 

Fresh and Existing painted & interior cement putty and plaster surfaces. 

b. The Company at its own discretion may appoint a person to inspect and validate the application as per 

the directions specified. 

c. The Warranty shall be for a period of FIVE (5) years on interior wall where Asian Paints Damp Proof 

Interior has been applied on fresh surface and existing painted & interior cement putty and plaster 

surfaces. 

d. Where any claim arises during the warranty period, the period will not start afresh after settlement of 

the claim. 

4.  APPLICATION 

This Warranty shall only be applicable if the below mentioned application procedure is followed: 

Prior Check 

a. Before putty application it is important to ensure that the substrate shall have no chalking, loose sand 

or paint particles and free from oil and grease stains. For fresh plaster, the substrate shall be completely 

cured, crack free and in sound condition. 

b. Asian Paints Damp Proof Interior has been used for interior vertical walls and that the entire affected 

wall is covered. 

c. Any active source of leakage needs to be treated before the application of Asian Paints Damp Proof 

Interior. 

d. New masonry surfaces must be allowed to cure completely for best results. It is recommended to allow 

28 days as curing time for new masonry surfaces. 

e. Ensure that surface is completely free from all dirt, loosely held plaster, powdery residue, oil, grease or 

any other contamination. Any previous growth of fungus, algae or moss needs to be removed thoroughly 

by vigorous wire brushing and cleaning with water. 

f. For filling cracks up to 3mm use Asian Paints SmartCare Crack Seal. 
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Application Process 

Surface Condition Application Procedure 

Efflorescence / 

Dampness Affected 

Area 

• Existing dampness/efflorescence affected putty to be removed till 

plaster level from skirting to the affected area, covering an additional 

one ft distance across all sides of the affected area. 

• Plaster surface should be in SSD condition prior to the application of 

Damp Proof Interior. Make sure the surface moisture level is less than 

50%. 

• Asian Paints Damp Proof Interior is recommended to be applied on the 

affected area by Brush/Roller at a coverage of 60 sq.ft/Ltr (undiluted), 

ensuring uniform application on the entire wall without any pin holes on 

the surface. Allow it to dry for 4–6 hrs. 

• Apply two coats of Asian Paints TruCare Wall Putty or Asian Paints 

SmartCare Waterproof Putty. Allow it to dry for 6–8 hrs. Sand with 

sandpaper 180. 

• Wipe, clean and apply second coat of Asian Paints Damp Proof Interior 

on entire wall by Brush/Roller at a coverage of 60 sq.ft/Ltr (undiluted), 

ensuring uniform application on the surface. Allow it to dry for 4–6 hrs. 

• Ensure total coverage for Asian Paints Damp Proof Interior should be 

30 sq.ft/Ltr. Apply topcoat as per the recommendation. 

Repainting without 

Dampness / any 

Visible Efflorescence 

• Clean the surface by sanding with sandpaper 180 on smooth interior 

topcoat applied surface, preferably grind the surface with mechanical 

grinder to achieve uniform coverage of Damp Proof Interior. Wipe and 

clean the surface. 

• Apply a single coat of Asian Paints Damp Proof Interior (no dilution), 

with a forced coverage of 60 sq.ft/Ltr 

Fresh Painting Surface • Allow the freshly plastered surface to be cured completely, i.e., for 28 

days. 

• Apply the 1st coat of Asian Paints Damp Proof Interior on the plaster 

area by Brush/Roller at a coverage of 60 sq.ft/Ltr (undiluted), ensuring 

uniform application without any pin holes on the surface. Allow it to dry 

for 4–6 hrs. 

• Apply two coats of Asian Paints TruCare Wall Putty or Asian Paints 

SmartCare Waterproof Putty. Allow it to dry for 6–8 hrs. Sand with 

sandpaper 180. 

• Apply second coat of Asian Paints Damp Proof Interior in entire wall 

area by Brush/Roller at a coverage of 60 sq.ft/Ltr (undiluted), ensuring 

uniform application without any pin holes on the surface. Allow it to dry 

for 4–6 hrs. 

• Ensure the total coverage of 30 sq.ft/Ltr in two coats. Apply topcoat as 

per the recommendation. 

 

5.  LIABILITY 

a. The Company’s liability will reduce over the warranty period according to the following scale: 
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Period after Commencement Date Company Liability (% of 

Replacement Cost) 

Within the first 12 months 100% 

Month 13 to Month 24 75% 

Month 25 to Month 36 50% 

Month 37 to Month 48 25% 

Month 49 to Month 60 10% 

**The above liability details are as per 5 years waterproofing warranty. Please note, whatever topcoat is 

being used, there will be 75% reduction between AP liability in Year 1 and last year of warranty. In such 

cases, please contact Asian Paints team for more details on liability structure before product application. 

b. It is clarified that the Company’s liability will be limited to the cost of paint only. 

c. The replacement cost shall be the cost of the paint Asian Paints Damp Proof Interior only required to 

set right the area of paint failure only, at the time of the lodgement of claim. The Customer will be liable 

for the balance costs, which are not Company’s obligations, as indicated above. 

d. The Company will not be liable for any indirect or consequential loss or damages to the Customer. The 

Customer’s exclusive and sole remedy under this Warranty shall be as mentioned herein this clause. 

6.  CONDITIONS OF WARRANTY 

a. Asian Paints Damp Proof Interior must have been applied as per our instructions and technical data 

sheet at the time of purchase and good working practice. 

b. Warranty will be applicable only when the products are applied on the entire affected wall. It is not 

applicable for localized patch application. 

c. The product must have been stored as specified in its packaging instructions and have been used within 

its shelf life. 

d. Asian Paints Damp Proof Interior should not be used in combination with product from any other 

manufacturer, or any other intermediate product. 

e. The warranty must be registered with the Company as per the steps mentioned in the ‘Registration 

Process’ section. 

7.  EXCLUSIONS 

1. The warranty shall be void in the following events: 

a) Water seepages and leakages arising from: 

i. Cracks on exterior wall surface 

ii. Plumbing issues 

iii. Concealed Gutters 

iv. Untreated Duct Areas 

v. Leakages from floors above or terrace 

vi. Leakages from Drain/Nahani traps 

vii. Untreated Sanitary Joints 

viii. Untreated Tile Joints 

ix. Overflowing of loft tanks present in bathroom/toilet 

x. Rising ground water due to high water table 
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b) Defects in the design of the building or roofing system, including inadequate drainage system, 

settlement, movement, or other structural defects. 

c) Building or structural expansion or additions or reductions, shifting, distortion, failure or cracking of 

building components. 

d) Removal, excavation or replacement of tiles and concealed plumbing. 

e) Leaks or damages resulting from Acts of God including but not limited to lightning, flood, wind, 

earthquake, hurricane, tornado, hail or other violent storm or casualty or impact of stated or unstated 

objects. 

f) Leaks or damages resulting from any additional installations on the surface covered with the system 

or usage on surfaces that already have pre-installed elements that are not consistent with the 

recommended application. 

2. The Warranty will cover only manufacturing defects of Asian Paints Damp Proof Interior, and will not cover 

any defects arising out of factors out of control of the Company, including but not limited to: 

a) Failure arising out of structural defects 

b) Natural calamities such as earthquakes, cyclones and flooding 

c) Vandalism 

d) Acts of God 

e) Abuse or negligence by the Customer 

f) Causes other than defects in waterproofing system 

g) Improper surface preparation 

h) Normal wear & tear 

i) Any act or omission on the part of the Contractor/Painter causing the waterproofing system to be 

defective by any means 

j) Intermittent dripping of water due to proximity of vegetation or air-conditioning units or any other 

sources of water leakage like potted plants, plants, plumbing lines, broken waterspout, or water flow 

from overhead tank etc. 

k) Water penetration due to capillary rise from the ground level, including water leakage, seeping and 

continuous dampness of the surface 

l) Water ingress from areas not coated with Asian Paints Damp Proof Interior Product System 

m) Growth of algae or fungus on surfaces other than masonry walls 

n) Exposure of the applied coating to damaging substances such as chemicals, solvents or oils 

o) Building or structural changes carried out after the coating has been applied 

p) Leaks or damages due to any additional installations on the coated surface or usage on the surface 

of pre-installed elements that is not consistent with recommended application 

q) Asian Paints Damp Proof Interior Product System is not consumed within 15 days from the date of 

purchase 

r) Abuse or negligence by the Customer 

s) Causes other than defects in products as per Asian Paints Damp Proof Interior Product System 

t) Improper surface preparation 

u) Surface with contaminants 

v) Normal wear and tear 

w) Willfully inflicted damage 

x) Any act or omission by the Painter/Contractor/Applicator that caused the Asian Paints Damp Proof 

Interior Product System to be defective 
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8.  PRECAUTIONS AND LIMITATIONS 

• Stir contents well before use. 

• Avoid coating on damp substrates with moisture >50%. 

• The coverage may vary according to the nature and texture of substrate. 

• Ensure proper coverage of material by conducting a trial prior to execution of work to derive coverage 

for estimating the material consumption. 

• Note all details (Batch No./date etc.) of the material received to be retained for further references. 

• Asian Paints Damp Proof Interior is not to be used with hand-made putty or Lambi putty or POP. 

• Asian Paints Damp Proof Interior is not designed for application over live leakage scenarios, ground 

water rising and excessive dampness (moisture level above 50%). 

• Do not apply when ambient temperature is less than 10°C or if the temperature might drop to this level 

within 8 hrs of application. 

• Do not apply when humidity is greater than 90%. It may cause pre-condensation on the walls. 

• Make sure the material is thoroughly stirred before the application. 

• Do not dilute the material. 

All the above mentioned parameters are to be checked and verified for the pre-application, during application 

and post application work carried out. 

Subsequent coats of topcoat are to be done as per the manufacturer’s recommendation. Also follow and adhere 

to the precautionary measures mentioned in the list by the manufacturer. 

9.  OWNER’S RESPONSIBILITIES 

a. Owner should exercise normal housekeeping and after care post application of Asian Paints Damp 

Proof Interior. 

10.  CLAIMS AND REPAIRS 

a) Any claim made in terms of this Warranty shall be made within 30 days of the consumer discovering 

any defect, damage or failure which gives rise to a claim. 

b) The consumer shall forthwith notify the Company of the claim through the SmartCare Waterproofing 

Helpline (1800-209-5678) providing full details thereof and shall set out the basis on which it believes 

that the Company is liable in terms of the Warranty. 

c) The Company reserves the right to carry out inspections of the system application process, in which 

the Asian Paints Damp Proof Interior system is alleged to have failed and to perform any tests in respect 

thereof, and may do so either itself or by means of any person nominated by it. Prior to such inspection 

or testing, the consumer shall not be entitled to perform any repairs to or remove or tamper with any 

part of the system. 

d) The Company shall use its best endeavours to ensure that the material (Asian Paints Damp Proof 

Interior) required for repairs is available as soon as possible at the place where the repairs are to be 

carried out but does not assume liability for delay in this respect. 

e) The Company, in its sole discretion shall be entitled to: 

i. Monitor re-application which is to be carried out in accordance with all its specifications and 

instructions; and 

ii. Recommend the contractor to be appointed by the Customer. 

11.  REGISTRATION PROCESS 

a) During the time of purchase the customer should take a note of batch number and manufacturing date 

mentioned on the product pack. 
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b) Customer should make sure that the product name and date of purchase are clearly mentioned on the 

purchase invoice. 

c) The application should be done as per the above recommended process. 

d) The warranty must be registered with the Company by calling Asian Paints Helpline on 1800-209-5678 

within 30 days from the date of purchase as mentioned on the purchase invoice. 

12.  MISCELLANEOUS 

a) This Warranty disclaims any liabilities, contracts, tort or otherwise including negligence and strict liability 

and the Company makes no warranty or merchantability or of fitness for any particular purpose 

whatsoever for Smartcare Waterproof Putty and Asian Paints Damp Proof Interior. There are no 

warranties expressed or implied under law, which extend beyond the warranty set out herein. 

b) If any dispute arises between the Company and the Customer, in respect of the above Warranty, neither 

shall commence any court or arbitration proceedings relating to the dispute, unless they have first 

complied through mediation. 

c) In case of any disputes, the same is subject to exclusive Jurisdiction of the courts of Mumbai. 

d) The facts and all matters concerning any dispute will be kept confidential by both, the customer, and 

the Company at all the times. 


